COLDWATER MACHINE COMPANY, LLC

Coldwater Machine Company, LLC thanks you for your valued business. We have genuine appreciation for you
as a customer and you have our personal assurance that we will make every effort to maintain your confidence
in us as a supplier. As part of this commitment, we want to understand what it is that you like and dislike about
doing business with Coldwater Machine Company and what you would like to see different in the future.

Respectfuily,

Jerome F. Meyer
President
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